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Press Release
The mobile phone becomes a service tool
Quick Response Codes on Leuze electronic safety sensors simplify commissioning and maintenance for the user
Long since established in Japan and now beginning to find acceptance with us: using the mobile Internet to read Quick Response (QR) Codes via mobile phones. Because the code contains the necessary address data, the user doesn't need to tediously enter the Internet address or a search term in the keypad of his mobile phone. Leuze electronic is now using this technology for the first time to provide the user with optimum assistance quickly and easily, directly on-site — completely independent of Ethernet connections or WLAN availability and complicated configurations.
Leuze electronic has equipped Safety Light Curtains of the SOLID-4E series with QR Codes. During maintenance or when reinstalling a device, for example, these codes are the key to providing the specialist with important information directly on the display of his mobile phone, e.g. for diagnosing sensor messages or viewing FAQs, data sheets and contact data for Leuze electronic Service for fast assistance.The process is simple: The necessary software (QR Code Reader) is generally already installed on new mobile phones. The user starts the software, which in turn activates the phone's camera function. After scanning ("photographing") the code, the software immediately displays the address (URL) of the corresponding mobile website. With another click, the user confirms the address, and the requested page immediately opens. Here, Leuze electronic makes available documents to support the user in daily use of the safety sensors.
For the "sensor people," the service concept and a special level of customer orientation have always had top priority. With this new process, it is possible to systematically use the outstanding opportunities now made possible by the increasing prevalence of the mobile Internet. And Leuze electronic again demonstrates that the company is among the industry's leaders in innovation.
Test the service yourself right now: simply start the QR-Code reader or, if necessary, install one first (available as freeware on the Internet) and, once started, photograph the QR Code shown in this text — you'll be taken directly to the mobile service page for the SOLID-4E Safety Light Curtain. Service couldn't be faster!
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